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2 Introduction
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With a Citrix Desktop, you can access your virtual desktop from any location on any device.

Important note for users with a private device: Please make sure that you have the latest Citrix
Receiver installed on your device. Download the latest Citrix Receiver at:

https://receiver.citrix.com
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3 Starting my new virtual desktop

3.1 Tips and guidance

3.1.1 Inthe case of problems
Please check the following points before opening a ticket with the helpdesk (itsupport@srh.de):

e Is my operating system supported? (Windows 7 or higher)
e Are the latest updates installed?

e |s the latest Citrix Receiver installed? (See link below)

e |s my browser supported?

e Dol have a stable and functional network connection?

e Restart your computer to rule out malfunction

3.1.2 Citrix Receiver
Always use the latest receiver, which is available at: https://receiver.citrix.com

3.1.3 Supported browsers
The following browsers are supported by Citrix:

e Google Chrome (Version 47+)
e Internet Explorer 11

e Microsoft Edge

e Mozilla Firefox (Version 43+)
e Safari (Version 7+)

3.1.4 First login

To login for the first time, access the following link on the internet:

https://tsgw.srh-hochschulen.de
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For students:

m@h@ httpsi//tsgus.sth-hachschulen.defvpn/indext 2 ~ @& ¢ H MetScaler Gateway % ‘ I

Datei Bearbeiten Ansicht  Favoriten  Extras 7

Bitte melden Sie sich an

Benutzername Matrikelnummer@stud.hochschule-heidelberg.de

HOCHSCHULE

(GRH HEIDELBERG kennwort

Anmelden

Insert Code Here

For staff:

| @) hitpsi/stsgwsth-hochschulen defipr/indext O - @& O H NetScaler Gateway x | ‘

Datei  Bearbeiten Ansicht  Favoriten  Extras 7

Bitte melden Sie sich an

Benutzername Benutzername@edu.srh.de

HOCHSCHULE

((..SRH HEIDELBERG Kennwort

Anmelden

Insert Code Here

Start the Windows Server 2016 Desktop via the “SRHK Desktop” (top tab DESKTOPS). Individual
applications can also be started via the “APPS” tab.

- () | & Sicher | https;//tsgw.srh-hochschulen.de/Citrix/SRHWeb/

('SRH FEIDELBERG

Q Eearch

- Details

SRHK Desktop
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3.1.5 Using the Desktop Viewer (toolbar)

e

Home Ctrl+Alt+Del

You can use the toolbar, referred to as the Desktop Viewer, to set full screen or windowed mode, for

example.

3.1.6 Logging off / disconnecting

(===
Kentoeinstellungen andern
Sperren
Abmelden

M

} MathWorks MATLAB

l Microsoft Office

When you have finished using the virtual desktop, please save all your files and click on Start = User
Symbol 2 Log Off / Disconnect.

Page 5 of 6



3.2 General remarks
Depending on your browser, when opening the website a prompt may appear asking whether the
light or full version of the Receiver is required.

Please always select the full version.

3.3 Access via web browser

Clicking on a desktop (e.g. SRHK Desktop) will automatically open the desktop. It may also be the
case that an .ica file is downloaded. This must then be run manually by double-clicking. Following
installation, the Citrix Receiver will start immediately. Please note that it may take a while to start the
first time, and even subsequently, depending on your internet connection.

4 Printing

When printing, the client’s local printers (the computer where Citrix is started) are created in the
Citrix session. The screenshot shows the printer on the local client (on the right) and in the Citrix
session (on the right).
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5 Bluetooth- und andere Gerate

x
\ »

Warteschlange 6ffnen Verwalten Ger
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HP Officelet 3830 series
Offline

0 Maus
HPAAB408 (HP Officelet 3830 series)
= Offline 7
& Touchpad (YRR An OneMote 2010 FreePDF - FreePDF (von HP Laserlet HP Officelet 3830
senden SVA_Angebot TPOWOELL) in 4345mip fvon series von
= E‘j Microsoft Print to PDF (von TPOWOELL) Sitaung 2 TPOWOELL) in TPOWOELL) in
Eingabe = in Sitzung 2 Sitzung 2 Sitzung 2
oF  Stift & Windows Ink @ Microsoft XPS Document Writer ] Q Q 6 @ Q
® Automatische Wiedergabe °

HPALBA0E (HP Microsoft Printto  Microsoft Print to PDFCreator (von -

Miciosaft XPS

PDFCreator

HP Lasarjet 4345mfp (von TROWOELL) L.

5 Starting programs

All installed programs available to you can be found as a shortcut on the desktop or in the Start
menu. If you are missing any software programs which you, as a faculty member or user, have
properly licensed and which you asked to be installed on the Citrix interface, please contact your

helpdesk (itsupport@srh.de).

6 Help

If you need help, please contact your helpdesk (itsupport@srh.de) and refer to the Citrix
environment so as not to confuse the issue with any problems with the software on your
computer (not in the Citrix environment).
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