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1 General indications  

1.1 eduroam/DFN roaming 

 
eduroam is a registered trademark of TERENA. SRH University Heidelberg is independent of TERENA. 

SRH University Heidelberg is part of the eduroam network.  

This network allows people from other universities or research institutes to access the Internet using 

their home institution’s account. 

 

1.2 Notes for SRH University Heidelberg guests: 

 Access over PEAP (EAP-MSCHAPV2): 

 Username: <MyInstitutionID>@<MyInstitution.de> 

 Password: the password associated with the institution ID  

  

1.3 Notes for SRH University Heidelberg students and faculty: 

You can access the Internet at any participating institution of the eduroam network with your SRH 

University Heidelberg credentials. 

 Access over PEAP (EAP-MSCHAPV2): 

 Student:  

Username: <YourMatriculationNumber>@stud.hochschule-heidelberg.de 

 Faculty/staff: 

Username: <Username>@hochschule-heidelberg.de  

(login with the general username you use to e.g. login to your computer) 

 

Password: the password associated with the SRH HSHD account  

 

1.4 Requirements 

 The institution you are visiting must be a member of the eduroam network. You can use this 

map to check. 

 You have a valid authentication account at a participating institution. 

  

http://www.eduroam.org/
http://www.eduroam.org/where/
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2 Configure with Windows 10 
 

To configure the eduroam Wi-Fi network under Windows, please follow the steps below: 

 

Step 1 

Right-click on the network symbol  at the bottom right of your screen. Then se-

lect the option “Open Network and Sharing Center”.  

 

 

Step 2 

Click on the option “New connection or create new network”.  
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Step 3 

 
 

 

Step 4 

Enter the network name “eduroam” in the window that appears.  

Select “WPA2 Enterprise” for security type and “AES” for encryption type. Then click on “Continue”.  
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Step 5 

Choose the option “Change connection settings”.  

 

 

Step 6 

In the window that appears, click on the “Security” tab.  
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Step 7 

Make sure that network authentication is set to “Microsoft: Protected EAP (PEAP)”. Click on the “Set-

tings” button.  

 
 

Step 8 

Under “Trusted Root Certification Authorities”, select “T-TeleSec GlobalRoot Class 2”. Make sure that 

the authentication method is set to “Secured Password (EAP-MSCHAP v2)”. Click on the “Configure” 

button next to the authentication method. 
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Step 9 

Deselect the option “Automatically use my Windows logon name and password (and domain if any)”.  

 
 

 

Step 10 

Next, close all open windows by clicking on “OK” or “Close”. If you are in range of a Wi-Fi antenna, you 

will be asked to login. Enter your SRH HSHD account, in the form “SRH HSHD ac-

count”@stud.hochschule-heidelberg.de, and the associated password. Once you have successfully 

logged in you can use the wireless network. 

 

 Note: if you are a member of another participating institution of the eduroam network, change 

your username accordingly, e.g. MyID@ExampleUni.de  
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3 Connect WLAN with Windows 10 
If your computer runs Windows 10, you can connect to the Wi-Fi network as follows: 

Left-click on the network symbol at the bottom right of your desktop screen. This will open the list of 

available connections: 

 

 

Select eduroam from the list and click on Connect: 
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A dialog box will appear in which to enter your login details.  

Use the username YourMatriculationNumber@stud.hochschule-heidelberg.de and your password. 

Confirm with OK. 

 

The following security question will appear. Click on “Connect” to complete the connection to the 

eduroam wireless network: 
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4 Mobile devices 

4.1 Connecting with Android 

This example is based on a Samsung Galaxy S3 Mini: 
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4.2 Connecting with iOS (Apple) 

Open the Settings menu and then Wi-Fi. Select the network eduroam. 

 

 

Enter <YourMatriculationNumber>@stud.hochschule-heidelberg.de in the Username field and 

your password in the Password field. Confirm with Connect. 
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5 Configure with Apple OS X  
 

Note: 

The images are from OS X 10.8 Mountain Lion 

 

To configure the eduroam wireless network with Apple OS X, please follow the steps below:  

 

1. The e-mail attachment contains the file you need; please save it.  

2. Run the file “SRH Hochschule Heidelberg eduroam.mobileconfig” by double-clicking on it.  

 

 

3. Confirm by clicking on “Continue”. 3 certificates and a Wi-Fi network will be installed.  
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4. Click “Continue” again to complete the installation. 
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Your personal login data can be entered here (see points 2 and 3); however, this is not absolutely re-

quired. Click on “Install”. 

 

 

5. Final indications; please confirm by clicking on “Install”. 
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6. A new icon will appear in the system settings. You can delete the profile from here. 

 

 

7. Now select the “eduroam” wireless network and wait a little. 
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8. Here you can check whether the connection was successful. 

 

 

 

 

 


